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1. O0mme moJI0KeHN

1.1. Hacrosimee [lopsimox paspaboTaH A MYHULHIAIBHOTO OOHKETHOTO JOIIKOIBLHOTO
00pa30BaTeIbHOTO yUpeKIeHUs IeTckuil cax «bemocHekka» (nanee mo Tekety - OpraHusanus), B
COOTBETCTBHH C:

. QenepaibHbM 3aK0HOM 0T 29.12.2012r No 273-03 «O06 obpazoBanuu B Poccuiickoit
Qeeparumy.

. @OenepanpubemM 3akoHOM oT  02.05.2006r No 59-®3 «O ndpxnxe paccMOTpEHUs
oOpamennit rpaxxaan Poccutickoit @enepanuiy (¢ U3MEHEHUSIMH);

. VYcragom Oprannsaiuy.

1.2. TlonoxeHueM peryaupyroTes IPaBOOTHOIIEHHUS, CBSI3aHHBIC ¢ pealln3alueil rpakianaMu
npasa Ha oOpamienue. B Opranusanuu, yCTaHABIMBACTCS IOPSIOK PacCMOTpPEHHs 0OparieHun
rpaxaad, OOBeIMHEHMH TpakiaH, B TOM 4YHCIC IOpUAMYecKux Jun OpraHusalud W €ro
JOJDKHOCTHBIMY JIMIIAMH, a TaKyKe MOPSII0K OpraHu3alliy IpueMa rpask/IaH.

1.3.YcranoBneHHbI HacToSIEM [[00KEHHMEM MOPAIOK PACCMOTPEHHS 00paIleHU TpakIaH
pacIpocTpaHseTcs Ha Bce 00palleH st Tpak/IaH, 3a UCKIIOUeHHeM 00palleHn i, KOTOPBIE TOUTEKAT
PAacCMOTPEHUIO B HHOM IIOPSIJIKE, YCTAHOBICHHOM (elepaTbHbIMU KOHCTUTYIIHOHHBIMY 3aKOHAMH
U UHBIMHU (e/lepaTbHBIMU 3aKOHAMH.

1.4.YcranoBiennbii HacTosmM [lonoskeHHEM OPSIOK pacCMOTPEHMs OOparieHui rpaxiasn
pacrpocTpaHsieTcs Ha IIPaBOOTHOIIECHUS, CBSI3aHHBIE ¢ PACCMOTPEeHHeM 0OpaImeHuit HHOCTPaHHEBIX
rpaxiaH ¥ Jull 0e3 rpakJaHCTBa, 3a UCKIIOYEHHUEM CIy4yaeB, YCTAHOBICHHBIX MEXKTYHAPOTHBIM
noroBopoM Poccuiicko#t @enepanuu win GerepasbHbIM 3aKOHOM.

1.5. Paccmorpenme oOpammeHuid rpaxiaH  SBISIETCS  0O0S3aHHOCTBIO — 3aBEIYIOIIETO
Opranuzalii WJIM €ro 3aMecTUTeNeH, KOTOphle HECyT MepCOHAILHYIO OTBETCTBEHHOCTH 3a
Oprau3aiuo padboTel 110 PACCMOTPEHUIO OOpaIeHHH IpaXlaH U UX IMPUEMY B COOTBETCTBUU C
3akoHOarenbcTBOM Poccuiickoit ®enepannu u HactoamuM [lonoxenuem.

1.6. B macrosmem ITonokeHUN UCIOTB3YIOTCS CIEAYIONINE OCHOBHBIE TEPMHUHEIL:

-o0parenue rpaxxaanuHa (nanee - obpaleHue) - HanpaBlIeHHBIE B TOCYIapPCTBECHHBIM OpraH,
OpraH MECTHOTO CaMOYIIPaBICHUS MU JOTDKHOCTHOMY JIMITy B IUCBMEHHOU Gopme miu B popme
AMEKTPOHHOTO JOKYMEHTA C UCIIONIb30BaHUEM (DeepabHON roCcy AapCTBEHHON HH(DOPMAITIOHHON
cucreMbl "EMHBIA mopral rocyJapCTBEHHBIX U MYHUIMTAIBHBIX yCryr (Qykiui)" (mamee -
Enuueii nopran), uHON HMHPOPMALMOHHON CHUCTEMBI TOCYIJAapCTBEHHOTIO OpraHa MM OpraHa
MECTHOI'O CaMOYIPABJICHUS JIMO0 O(QHUIMATBHOTO caifTa TOCYJapCTBEHHOTO OpraHa WM OpraHa
MECTHOTO CaMOYIpaBIeHUs] B WHGOPMAIMOHHO-TEIEKOMMYHUKAMOHHON cetn "HTeprer',
ofecrieunBaromux uAeHTUGUKANMIO © (WIKM) ayTeHTHQUKANWio TpaxaaH (ecmd HHOoe He
YCTAHOBJIICHO HacTOSIMM DenepaTbHBIM 3aKOHOM), NPEUIOKEHHE, 3asBIeHHEe WX jkanoda, a
TaKKe ycTHOe o0pameHue TpaXkIaHuHa B TOCYJApCTBEHHLIM OpraH, oOprad MECTHOTO
caMOyIIpaBIICHUS,

-TIPEJUTOKEHHE - PEKOMEHIAIMs TpakJaHWHA II0 COBEPHIICHCTBOBAHHIO JAEATEIIEHOCTH
Oprasu3zaiis HOPMATHBHO-IIPABOBBIX aKTOB YUPEIKICHUS;

-3asBIICHUE - IPOCKOa IpakTaHuHA O COJIEHCTBAM B pealiu3alliyl ero KOHCTUTYI[HOHHBIX IIPaB
U cBOOOJ WM KOHCTUTYIHOHHBIX IIPaB ¥ CBOOOJA APYTUX JIHII, OO COOOIICHUE 0 HApYIIEHUH
3aKOHOB U HHBIX HOPMATHUBHBIX IIPABOBEIX AKTOB, HepocTaTkax B pabore OpraHuzanuu H
JOTDKHOCTHBIX JTHIL, JTHOO KPUTHKA JesSTenbHOCTH Opraiu3aiy U JIOIKHOCTHBIX JTUII;

-Kanoba - mpoceba rpakaaHuHA O BOCCTAHOBIIEHMM WJIM 3alUTE €r0 HAPYIICHHBIX IIPAB,
cBOOO WM 3aKOHHBIX HHTEPECOB OO0 IpaB, cBOOO MM 3aKOHHBIX HHTEPECOB APYTHUX JIMIL;

-JIOJKHOCTHOE JIMIO —JIUII0, TTOCTOSIHHO, BPEMEHHO WJIM IO CIEHUATHHOMY IIOJTHOMOYHIO
ocymecTBIsTIomee GyHKIMH npeacTaBuTens Opranu3anui JIM00 BEIIOTHSIONEE OpFaHI/I3aIIHOHHO
-pacIopsSIIUTEIbHEIS, aIMUHHCTPATUBHO-X03SIMCTBEHHBIC (pyHKIME B Opranu3aiiy.

2. IIpaBo rpa:knaH Ha o0panieHue, IpaBa u rapaHTHH 0€30MACHOCTH IPaK/IAHUHA B CBSI3H €
paccMOTpeHneM ero odpaneHust
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2.1. T'paxmane mMeroT mpaBo obpamarscest B OpraHu3alyio JUYHO, a TakiKe HaIpaBIATh
HHIABUIYAIEHBIE W KOJUIEKTUBHEBIC OOpareHust, BKIIFoYast oOpamerust 00beIMHEHUH IpaxaH, B
TOM UHCJIE FOPUIUISCKUX JIUIL.

2.2. T'paxnane pealusyloT IIpaBO Ha oOpaileHue cBOOOIHO M JOOPOBOIBHO, HE HapyIIas
IIpaB ¥ CBOOOMEI IPYTUX JIALL.

2.3. Paccmotpenue oOpameHnii rpaaaH OCyIIeCTBIAETCS OeCIuaTHO.

2.4. Tlpm paccmoTpenuu oOpaIneHust JOKHOCTHBIM JIMLOM (3aBexyronmM) Opranu3anun
IpakKIaHuH UMEET IMIPaBo:

. IPEJICTABIATh JOIMOITHATENbHBIC JOKYMEHTBI M MaTepHaisbl JuO0 obpamarses ¢
npockboii 00 UX UCTpeOOBAHNH, B TOM HYHCIIE B JICKTPOHHOH (opme;
. 3HAaKOMHUTBECS C JOKYMEHTAaMH M Marepuanamy, KacaroIIUMHUCS PacCMOTPEHUS

oOpallleHus, ecIi 3TO He 3aTparuBaeT Ipapa, CBOOOIBI U 3aKOHHBIC HHTEPECHI JIPYTHX JIHIL U €CITA
B YyKa3aHHBIX JIOKyMEHTax H MaTepuajaX HE COJAep:KaTcs CBEICHHS, COCTABJISIOIINAE
roCy/IapCTBEHHYIO HIIM HHYIO OXPaHsAeMyO (eepaabHbIM 3aKOHOM TaiHy;

. [OJy4YaTh MHCHMEHHBIH OTBET IO CYIIECTBY MTOCTABICHHBIX B OOpAIEHUN BOIIPOCOB, 3a
UCKIIIOYEHWEM CJIy4yaeB, YKa3aHHBIX B IylaBe 7 Hacrosmero I[lomoeHus, yBEeIOMJIEHHE O
nepeagpecalul [OHUCBMEHHOTO o0paleHHss B TOCYIapCTBeHHBIA OpraH, Opral MeCTHOI'O
CaMOYTIPABJICHUS WM [JODKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIICHHE
IIOCTaBJICHHBIX B OOPAIEHHHU BOIIPOCORB;

. obpamarecs ¢ xamo0oi Ha TPUHATOE 110 OOPAIICHUIO PEIIeHWe WM Ha JICHCTBUE
(Ge3melicTBHC) B CBSI3M C paccMOTpeHHUEM OOpaIleHus B aIMUHUCTPATUBHOM U (WIIH) cyaeOHOM
HOPSIAKE B COOTBETCTBHU C 3aKOHOJATENCTBOM Poccutickot enepanun;

. o0parmarscs ¢ 3asgBIEHUEM O NMPEKPAIICHUN PACCMOTPEHUsST 0OpaIleHHUsL.

2.5. 3ampermaeTcs IpecieoBaHue IpakIaHHa B CBsI3H ¢ ero obpamenuem B Opranu3ariio
WK K JOTHKHOCTHOMY JIMITY C KPUTUKOHU AESITEILHOCTH yUPEIKICHUS M JOJKHOCTHOTO JIALa TU00
B IEJISIX BOCCTAHOBJICHUS HIIM 3aIUTHI CBOMX IIpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB MO0 IMpas,
cBOOO M 3aKOHHBIX HHTSPECOB JAPYTHX JIHII.

2.6. Ilpu paccmoTpeHum oOpamieHus He JIOIyCKaeTcsl pasTyallleHue  CBEJCHH,
coepIKaIuXcs B 0OPAICHUH, a TAK)KE CBEACHUH, KACAIONIXCS YaCTHOW JKU3HU TpakaaHnHa, 0e3
ero coriacust. He siBisieTcst pasriralieHueM CBEICHUH, CONEPIKAIIIXCS B 00paIeHNH, HAlTpaBIICHUe
IIUCBMEHHOIO O0pamieHus B TOCYNapCTBEHHBIH OpraH, Oprad MECTHOI'O CaMOyIIPaBICHHS WA
JIOTDKHOCTHOMY JIMILY, B KOMIIETEHIMIO KOTOPBIX BXOJUT PEIICHUE ITOCTABICHHBIX B 00paIleHUH
BOTIPOCOB;

2.7. B nemsax obecrnieuenus 6e30IMaCHOCTH Tpak[aH B CBS3U C UX OOpalleHUSIMH B OPTaHBbl,
OCYILIECTBILIIOIIUEC OMEPATHBHO-PA3BICKHYIO JCSITEIBHOCTh WM oOOecriedenne Oe30I1acHOCTH
Poccuiickoii @enpeparuu, K JOMKHOCTHBIM JIMIAM YKA3aHHBEIX OPraHoOB HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaM¥ (PeIEePAILHOTO OpraHa WCIOTHUTEIBHOM BIacTH B 00IacTH BHYTPEHHUX JIET,
GenepanbHOTO OpraHa HUCIOTHHUTETBHOM BiacTH B oOmactu obecredeHuss 06e30mMacHOCTH,
GbenepanbHOr0 OpraHa UCIOTHUTEIFHOM BIIACTH B 007TacTH BHEUIHEH pa3BelKHd, (enepaibHOTO
OpraHa MCIOTHUTEIbHOM BIacTH B 0ONACTH TOCYJAPCTBEHHOM OXpaHbI MOKET OBITh YCTAHOBIIECH
0coOBIM MOPSAOK HampapieHus: obpamesuit B GopMe DIEKTPOHHOTO JOKyMEHTA U HaIpaBICHHUIL
OTBETOB Ha oOpaIeHus, yBeZoMIeHui."

3. TpeboBanns k o0pameHuI0 B NUCbMEHHOH (opme

3.1. I'paxzmanuH B cBoeM o0OpalleHud B IUCBMEHHON (opMe B 0083aTE€IbHOM IOPSAJIKE
yKaspIBaeT MO0 HAaMMEHOBAHHUE yUPEkKJACHUS, B KOTOPOE HAIIPaBJIeT 00paIleHrue B IUChMEHHOM
bopme mbo hamMuITHIO, FMS, OTYECTBO COOTBETCTBYIONIErO IODKHOCTHOTO JIULIA, JTUO0 JOIKHOCTE
COOTBETCTBYIOIIETO JIMIA, a TaKKe CBOU (PaMIUIMIO, UM, OTYECTBO (IIOCIE/(HEE - [IPH HATUYHM),
IIOYTOBBIN aJIPec, 10 KOTOPOMY TOTKHBI OBITH HAIPAaBJIEHBI OTBET, YBEIOMIICHHUE O II€peafpecanun
obpamenus, u3naraeT CyTh IIPEIUIOKEHUS, 3asIBICHUS WM KajI00bI, CTABUT JTMYHYIO IIOAIUCH U
Jary.



3.2. B ciayuae HeoOXOOMMOCTH B MOJTBEP)KICHHE CBOUX JIOBOJOB I'paKIaHWH IIPHIIAraeT K
o0palneHuro B MUCbMEHHON (hopMe TOKYMEHTBL M MaTepHalIbl TMO0 UX KOTIHH.

3.3. OOpamenue, nocrynuemee B Opranusamuu B (opMe DIEKTPOHHOIO JOKYMEHTa
IIOJJIEKUT PACCMOTPEHHIO B IIOPSJIKE, YCTaHOBIEHHOM HacrosmuM [lonoxennem. B obpamennu
IpaXJaHUH B 0053aTEIIbHOM MOPSIIKE YKa3bIBAET CBOU (PaMUITHIO, UMsI, 0TYECTBO (TIOCIIETHES - TIPU
HaJIM4WH), a TAK)KE YKa3bIBACT aPEC IEKTPOHHON MOYTHI JIUOO MCIONIB3YeT ajpec (YHUKAIbHBIA
HIeHTU(QUKATOP) TUYHOTO KabuHeTa Ha EauHOM mopTaie win B UHON HHOOPMAMOHHON CUCTEME
rOCyZapCTBEHHOI'0 OpraHa MJIM OpraHa MECTHOTO CaMOYIpaBJIEHHS, O00CCIeUHBAIOIIEH
UneHTUGUKANUIO U (WIH) ayTeHTH(UKAIMIO TPakIaHWHA) TP €r0 HCIIONB30BAHUM, €CIIH OTBET
JOIDKeH OBITh HanpasieH B (OpMe SJIEKTPOHHOIO JIOKYMEHTA, M IIOYTOBBIA aIpec, eCiu OTBET
JOJDKeH OBITH HamlpaBlieH B MUCBMEHHOW (opme. ['paximaHWH BIpaBe IIPUIOKHTH K TAKOMY
oOpalenuro HeoOXOAUMBIE JTOKYMEHTHI M MaTepHaIbl B DJICKTPOHHOM (opme nubo HAIpaBHTH
yKa3aHHbIE JJOKYMEHTBI B MATEPUAbl UM WX KOIIUK B IIHCBMEHHOU hopMme.

4. HanpapJ/ieHHe H perucTpanusi NHCbMEeHHBIX 00panieHnii rpaskian

4.1. Bce nocrynaromue B Opranu3anuio MHCbMEHHBIE 00paIeH s IPaxIaH IPHHAMAIOTCS,
YUHUTBHIBAOTCS U PETUCTPUPYIOTCS B TEUECHHE TPEX JHEH ¢ MOMEHTa MOCTyIeHust B Opranu3aliio
WK JIOJDKHOCTHOMY JTUITY.

4.2. IlucemenHOe oOpalleHue, COAep’Kalllee BOIMPOCH], pEIIeHHe KOTOPBIX HE BXOJIUT B
KoMIreTeHuio Oprasu3anui WK T0TDKHOCTHOTO JIULA, HATPABIIICTCS B TSYSHNUE CEMHE JTHEH CO JTHS
PErUCTpallid B COOTBETCTBYIONIHH OpPraH MM COOTBETCTBYIOIIEMY JODKHOCTHOMY JIHILY, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHHE IOCTABICHHBIX B OOpAIIEeHWH BOIPOCOB, C
YBEJIOMJIIGHHEM T'pakJaHWHa, HaIpaBUBINEero obpameHwe, O Iepeaapecandyd oOpamieHus, 3a
UCKITIOYEHUEM CIIydasi, yKa3aHHOTO B 11.7.6. HacTosmmero [lonoxenust.

43. B cmyyae, eciim peIIcHUE IOCTABICHHBIX B ITUCHMEHHOM OOpaIleHHH BOIPOCOB
OTHOCHUTCS K KOMIIETCHIIMA HECKOIBKHX TI'OCYyIapCTBEHHBIX OPIraHOB, OPraHOB MECTHOTO
CaMOYIPABIECHUS WM JODKHOCTHBIX JIMI[, KOIHUS OOpaIieHus B TCUEHUE CEMHU NIHEH cO JHS
PETUCTpAILUU HAIPABIISETCS B COOTBETCTBYIOIIME T'OCYIAPCTBEHHBIE OPTaHbl, OpraHbl MECTHOIO
CaMOYTIPABICHHUSI HIIA COOTBETCTBYIOIIUM JIOJIKHOCTHBIM JIHIIaM.

4.4, 3amperraeTcs HAIPABISTH XKallo0y Ha pacCMOTPEHME B IOCYIapPCTBEHHBINA OpraH, Opral
MECTHOT'O CaMOYIIPABJICHUs WJIH JIOIKHOCTHOMY JIHILY, peIleHue I AekcTBHe (Oe3neicTBHe)
KOTOPBIX 00’KaIyeTcs.

4.5. B cnyuae, ecid B COOTBETCTBHM C 3ampeToM, OpexycMmoTpeHHbM 1.4.4 Ilomoxenus,
HEBO3MOJKHO HAIIPaBJICHUE yKaJI0OBI HA PACCMOTPEHUE B IOCYIapCTBEHHBINA OpraH, OpraH MECTHOTO
CaMOYTIPaBICHUS WM JOKHOCTHOMY JIUIYy, B KOMIIETCHLIMIO KOTOPBIX BXOJWUT PEIIEHUE
[IOCTABIICHHBIX B 00PAIEHUH BOIIPOCOB, kajoba BO3BpaIlaeTcs IPaXIaHuHy ¢ pa3bsCHEHUEM €ro
mpaBa 00’KaIoBaTh COOTBETCTBYIOIINE PEIIeHUe Wiy JeiicTBue (Oe3/ieficTBUE) B yCTaHOBIEHHOM
MIOPSIIKE B CYII.

4.6. Bemenwe  JIeNONMPOM3BOACTBA IO  OOpalleHWsM  IpakJaH  OCYIIECTBIIAETCS
JIEIIOTIPOU3BO/IUTEIIEM.

4.7. PerucrpalliOHHEIN HOMEP OOpaIreHus yKa3blBaeTCs Ha CBOOOIHOM MecTe 000pOTHOH
CTOPOHBI TOCTEIHEr0 JHCTa OOparneHusl. PerucTpariioHHEIM HOMEpP COCTOUT M3 IOPSIKOBOIO
HOMEpa W WHIEKca JXypHala perucTpanuu oOpameHuil TrpakJaH COINIACHO YTBEPKICHHOHR
HOMEHKJIaType jen yupexaenus (Hampumep: 1/0121). KouBepTs!, B KOTOPBIX HOCTYIIHIIA IIHCHMA,
XpaHATCS B TEYEHHE BCETO MIEPUO/Ia pa3pereHus 0OpameHnii, ocIe Yero yHUUTOKatOTCs.

4.8. TloBTopHBIE 0OpAICHUS PETHCTPUPYIOTCS TakK JKe, Kak M NepBUuYHbIE. IIpu sToM B
JKypHAIe perucrpanue oOpamieHnit rpakiaH # Ha 000pOTE IIOCIEIHEro JIHCTa O0palleHHs
JIENAeTCsl IIOMETKa «IMOBTOPHO» C YKA3aHMEM pPErducTPalliOHHOIO HOMEpa IIPEABIAYIIEro
obpamienus.

4.9. TIoBTOpHBIMH CUUTAIOTCS OOpallleHus, MOCTYIHUBIINE OT OJHOTO W TOTO JK€ JIMLA II0
OJIHOMY ¥ TOMY JK€ BOIIPOCY, B KOTOPHIX:



. ofxkamyeTcsl pelieHue, IPUHATOE IO IpeabliylneMy oOpalleHHIO, IOCTYIIHBIIEMY B
Opranuzanuro;

. coolmIaercss 0 HECBOSBPEMEHHOM PAacCMOTPEHHM IIPEABIAYINero oOpaIneHus, el cOo
BPEMEHH €TI0 IOCTYIUIEHHS UCTEK YCTAaHOBIICHHBINA 3aKOHONATEIBCTBOM CPOK PaCCMOTPEHHS;

’ yKa3blBaeTCs Ha APYTHUE HENOCTATKH, AOIYIIEHHBIE IIPY PACCMOTPEHUHN U pa3pelIcHUr
IpeABLIyIero ooparmeHus.

4.10. B coygae ecni IOBTOPHOE 0OpALEHUAE BBI3BAHO HAPYIIEHUMEM YCTAHOBIEHHOTO ITOPSIKA
paccMOTpeHus oOpalneHui, 3aBeayIomas yuIpeKIeHUeM IIPUHUMAET COOTBETCTBYIOIINE MEPHI B
OTHOIICHUU BHHOBHBIX JIUI] X O PE3yJIbTaTaX PaCCMOTPEHMs 00paleHus cooOIIIaeT 3asiBUTEITIO.

4.11. OOpaienust OAHOTO M TOTO K& JIMLA IO OJHOMY M TOMY JKE BOIIPOCY, HAIIPaBICHHBIC
HECKOJIBKHM aJpecaTaM U IIepeCTaHHBbIE MU JUULI Pa3pelleHysl B BBIMIECTOSIIYI0 OPraHU3aInio,
paccMaTpHBAIOTCS KaK [I€PBUYHEIE.

5. Pacemotpenne odpamenust

5.1.06pamenwue, mocrynusinee B Opranu3aimio Wik J0JHKHOCTHOMY nnuy B COOTBETCTBUH C
UX KOMIIETEHIIHEH, [TOISKUT 00SI3aTEIEHOMY PACCMOTPEHUIO.

5.2. Bce mocrymuBmze 0oOpallieHus IOCIEe PETHCTPAIlMH PACCMATPUBAIOTCS 3aBEIYFOIIUM
YUpPEKIEHHEM, KOTOPBIH OIpEAeNnseT HCIOMHUTEN. 3ampelnacTtcsl HaIpaBlITh jkamoby Ha
pPacCMOTpeHHE MOIDKHOCTHOMY JIWIly, peuleHwe wim jeiictBue (Ge3meiicTBUE) KOTOPOTO
obxamyercs.

5.3. 3aBemyromuii, €€ 3aMeCTUTEIM H APYyTHEe JIOIDKHOCTHBIE JHLa IIPU PAacCMOTPEHUM U
pazperieHn o0pareHnii rpakaan:

. obecrieunBaroT O0BEKTUBHOE, BCECTOPOHHEE M  CBOCBPEMEHHOE pACCMOTpPEHHE
obparmeHus, B cirydyae HeOOXOIUMOCTH - C YYaCTHEM I'pakaHWHa, HAIPABUBIIEro 00paIieHue;
. 3aIpalIuBaOT, B TOM YUCIE B AJICKTPOHHOU (Gopme, HEOOXOIUMBIE JIJISI PACCMOTPEHHUS

obpaleHus: JOKYMEHTBI B MaTepuabl B JPYTHX I'OCYJapCTBEHHBIX OpraHax, OpraHax MEeCTHOTO
CaMOYIPABJICHUS M Yy WHBIX JIODKHOCTHBIX JIMI[, 38 HCKIIOYEHHEM CYJOB, OPraHOB JO3HAHUS U
OPraHoOB IIPEABAPUTEILHOTO CIICICTBHS;

. IPUHIMAIOT MEPbI, HAIlpaBJICHHbIE HA BOCCTAHOBICHUE HJIH 3alUTy HapyLIIEHHBIX IIPaB,
cB00OO/T M 3aKOHHBIX HHTEPECOB I'PAKIaHUHA,

. JTAf0T IUCHMEHHBIM OTBET IO CYIIECTBY IIOCTABICHHBIX B OOpaIllEeHMH BOIIPOCOB, 3a
HCKIIFOUEHHEM CIIy4aeB, yKa3aHHBIX B IVIaBe 7 HacTosmero [lomoxenus;

. YBEIOMIITIOT TPaXKIAaHUHA O HAIIPABICHUX ero oOpalleHus Ha PacCMOTPEHHE B APYTroi
rOCyZapCTBEHHBIA OpraH, OpraH MECTHOIO CaMOYIIPABICHHS WM MHOMY JODKHOCTHOMY JIMILY B
COOTBETCTBHH C UX KOMIICTCHIIUCH.

5.4. Tlo pe3ynapTaraM IpOBEpKH OOpAILEHUS COCTABIISETCS MOTUMBHPOBAHHOE 3aKIFOYEHHE,
KOTOPO€ JOIKHO COAepKaTh OOBEKTUBHBIM aHAIN3 cOOpaHHBIX MaTepHaloB. Ecau IpH IpoBepKe
BBIIBJICHBI HAPYIICHHS NPaB M OXPAHIEMBIX 3aKOHOM HMHTEPECOB TIpakOaH, HENOCTaTKH M
YIYIIEHUs B AesiTenbHOCTH Oprasu3anyy, 310yIoTpeOIeHHs TOMKHOCTHBIME [TOTHOMOYUAMH, TO
B 3aKJIIOYEHHH JIOJIKHO OBITH yKa3aHO, KaKHe KOHKPETHO HpearatroTcs (IPHHSTBI) MEpHI 110
BOCCTAHOBJIEHUIO HApyIIEHHBIX IIPaB U OXPaHAEMBIX 3aKOHOM HHIEPECOB I'paKaH, yCTPaHEHHIO
HEJIOCTATKOB U YIYIIEHUH B AeATeNbHOCTH OpraHu3anumu.

5.5. OOparmenue CYUTAeTCs pa3pellieHHBIM, €CITU PACCMOTPEHBI BCE IIOCTABIICHHBIE B HEM
BOIIPOCKI, TIPHHATHI HEOOXOIUMBIE MEPBI U JaHBI MCUEPIBIBAIOIINE OTBETHI 3asBUTEN0. Eciu B
YJIOBIETBOPEHUH OOpameHusi TpakJaHWHA - OTKa3aHO, OTBET JOJDKEH COJEpKaTh YETKOE
Pa3bICHEHUE MTOPSIIKA 00KATOBAHMS IPUHATOIO PEIICHNS C YKa3aHUEM OpraHa HIld JOIDKHOCTHOIO
M1, KOTOPOMY MOJKET OBITH HallpaBJIeHa jkanoda.

5.6. Oreer Ha ofpalleHue IOANUCHIBACTCS 3aBeAyronuM OpraHu3alyy, JOJDKHOCTHEIM
JHIOM, JTUO0 YIOTHOMOYEHHBIM Ha TO JIHIIOM.

5.7. Otser Ha obpameHue HampasisieTcss B (OpME JIEKTPOHHOIO JOKYMEHTA II0 aJpecy
3JIEKTPOHHON MOYTHI, yKa3aHHOMY B 0OpallleHUH, IOCTYIIUBIIEM B FOCYJapCTBEHHBIA OpraH, Opram
MECTHOIO CAMOYTIPABIIEHIS WM JOIDKHOCTHOMY JIUIYY B ()OpME SJIEKTPOHHOIO JIOKYMEHTa, JIU00

.



110 ampecy (YHUKATBHOMY HAEHTHOHUKATOPY) IMYHOTO kabuHeTa rpaxaaHiHa Ha EnuHom noprane
WM B MHOM HMH(pOPMALMOHHON CHCTEME IOCYIapCTBEHHOrO OpraHa MM OpraHa MECTHOTO
CaMOYTIPaBIeHHs, 00eCIeUnBArONIEl UICHTHPUKALIMIO U (unm) ayTeHTHGHKALUIO TPaXIaHHUHA,
IIPH HCTONB30BaHMA EMHOTO TopTaia Wi HHOH HH(MOPMAIMOHHON CHCTEME! U B IMMCBMCHHOM
hopMe TI0 MOYTOBOMY aIpecy, YKa3aHHOMy B OOpalleHWMM, NOCTYIHMBIICM B rOCYAapCTBEHHBIA
Opras, OpraH MECTHOTO CaMOYIIPABIICHHS MM TOIDKHOCTHOMY JIHITY B UCEMEHHOH hopMme.

58 (OTBETHI 3aSBUTENSAM TI€UaTaroTCs Ha OIaHKe yCTaHOBICHHON (HOPMBI ¥ PETHCTPUPYIOTCS
3a TEMH JK& HOMEpaMu, 9TO B 00palleHusI.

5.9. B ciyuae yCTHOTO OTBETa 3asBHTEIIO COCTABILIETCS COOTBETCTBYIOMIAS CIIPABKA, KOTOPAs
nproGImaeTes K MaTepHaiaM PacCMOTpenus obpamieHus. B jKypHane perucTparniy obpareHuit
IpaKIaH JENaeTcss OTMETKA O TOM, YIO PEe3yNBTaThl PAaCcCMOTPCHUA obpareHust COOOIIEHEI
3agBUTENIO B IMIHOH Oecere.

5.10. PaccMOTpeHHBIE OOpAINEeHUsT IPakaaH, [0 KOTOPBEIM IIPUHSATHL COOTBETICTBYIOMIMC
pEIlIeHH, & TAKIKE KOIIMH OTBETOB 3asBATEIISIM U IPyTHe TOKYMEHTBI, CBA3aHHBIC C PACCMOTPCHACM
¥ paspemenreM oOpalleHuH, C HANTUCHIO «B AeNo» ¥ IOMACEHI0 COTPY AHUKA, OTBETCTBEHHOTO 32
paspelenre OGpAIEHHs. 110 CYIIECTBY, MEPEAAIOTCS HMCIOTHUTENEM ACNONPOU3BONUTEIO UL
GOpPMHUPOBAHHS [1e71a, BKIIOYEHHOTO B HOMEHKIIATYPY JCL.

5.11. JIoKyMeHTSI B ieJlaX pacoararoTcs B XpOHOTIOTHICCKOM ITOPATKE. Kaxxmoe obpamienne
¥ BCE JOKYMEHTEI, OTHOCSIIHECS K €r0 PacCMOTPSHUIO M PA3PEHICHHIO, COCTABILIOT B JCIIC
CAMOCTOSTENBHYIO TPyIimy. [Ipu GopMEpOBaHUK /e IPOBEPACTCA NPABUILHOCTE HANPABIICHH
JOKYMEHTOB B JIEJO, UX HOJHOTA (KOMILIEKTHOCTE). OOpaIeHus rpakaaL, He PaspelIcHHBIC IO
CYIIECTBY IOCTAaBJICHABIX B HUX BOIPOCOB, IIOAIIMBATE B A€/ 3AIPEIIACTCA.

5.12. JIOKyMeHTBl W TEpENHCKa IO OOpalleHHsM IPaKIaH YYHTBIBAIOTCS M XPaHATCL y
JETOMPOM3BOUTENS. OTAENBHO OT NPYTHX JOKYMCHTOB. 3alpernaeTcs bopMupoBaHHE IET
HCIIONHATEISAMHI U XpaHEHHe UX y HCIIOIHUTEIEH.

5.13. Cpox XpaHeHus neil ¢ OOpAIeHusIMH IPaXIaH -5 JeT TOCHe OKOHYAHMA X BEACHUA
JIEIIONPON3BOICTBOM. JIENOIPOH3BONUTEND HECET OTBETCTBEHHOCTD 33 COXPaHHOCTh JOKYMCHTOB
110 OGpAIIEH M IPKIaH. B cilydae HEOIHOKPATHOrO OOpameHus rpak(aHuHa IATHIETHAR CPOK
XPaHEHUsI HCUNUCIIAETCS C NaThl PETUCTPALUH MOCTCTHETO obpateHus.

B HeoOXOMMMEIX CIydasX OSKCHEepTHOH Komuccued Oprasuzanud MOXKET OBITH TPUHATO
pelrenne 06 yBENWYEHHH CPOKA XPAHCHUS MM O TOCTOSHHOM XPaHCHHH HapboJee LEHHBIX
npemoxkenuit rpaxnad. CpoK XpaHEHHS KypHAA PETHCTPANUU obOpalneHuil rpaxaaH -5 JeT,
JKypHAIIA JIMYHOTO IIPHEMa IPaKIaH -3 rofia MOCIe X OKOHYAHU.

5.14. Tlo WCTEYEHHH YCTAHOBJICHHBIX CPOKOB XPaHEHHs, JOKYMEHTBI IO IPENOKCHHIM
3aSBIEHEAM | JKAT00aM Ipak[IaH MOAJIEKAaT YHHYTOXKEHHUIO, B COOTBETCTBAM C yCTAHOBICHHBIM
TTOPSIIKOM.

6. Cpoxu paccMOTpeHHs 00paneHnil rpaxIan

6.1. IlucemenHOe obparmenue, IOCTYIMBIIEE B YUPSKICHHE WM NOTDKHOCTHOMY JIAIY B
COOTBETCTBME C MX KOMIETCHI[MEH, paccMmarpuBaetcs B Tedenue 30 JHeW CO JHSI PErUCTpalyvyu
IUCHMEHHOTO OOpaIIEeHHU.

6.2. B HCKIIOYMTENBHBIX CIydasx, a Takke B ClIydae HaIpaBICHUS 3allpoca,
IIPEyCMOTPEHHOTO 11.5.3 HACTOSIIEro [lonoskenus, pykoBoguTeab OpraHu3anuy, JOLKHOCTHOS
0, 60 YHOMTHOMOYEHHOE Ha TO JIMLO BIPaBE IPOJIATEH CPOK PACCMOTPEHUS oOpamesus He
Gomee uweM ma 30 mHeH, yBeIOMHB O IPOJJIEHMH CpOKa €ro PacCMOTPeHHA TIpajklaHuHa,
HAITPaBUBINETO 0OpaIleHHE. ’

6.3. O mpoIUleHHH CpPOKa PacCMOTPEHHS obparneHus MCIONHUTENH HHQOPMHUPYET TAKIKE
IeNOMPOU3BOIUTENS, OCYINECTBILSIONIEIO KOHTPONb 328 HCIOTHEHUEM HOPYYEHHS IO JTaHHOMY
obpamieHuro. B xxypHaie perucTpaluy obpalenuit rpaXkIaH JeNaeTcst COOTBETCTBYOast OTMETKA
C YKa3aHHEM HOBOTO CPOKA PACCMOTPEHUL obpamienust, TOTDKHOCTH B (DaMUJIHY JIMIA, IPUHSBIICTO
peleHye o IPOJICHUH CPOKa.



7. Hopsimok paccMOTpEHHS OTIEJIbHBIX 00paleHu i

7.1. B cimywyae ecim B NHCBMEHHOM oOpammeHuil He ykazaHa (QaMuius TpaxkIaHWHA,
HaIpaBUBILETO OOpaIleHUEe M IIOUTOBLIM aJpec, 110 KOTOPOMY MOJUKEH OBITH HAIPAaBIEH OTBET,
OTBET Ha OOpalleHue HE JaeTCs, a 3aBEeyIOIIUM IIPHUHEMACTCS PEIICHUE O CIUCAHHM JAHHOTO
oOpaleHus B JIEI0.

7.2. Ecmm B yKazanHOM OOpallleHUM COIEp/KaTcsi CBEOSHUS O IIOArOTaBIHBAEMOM,
COBEPIIAEMOM WJIM COBEPIICHHOM IIPOTUBOIPABHOM MOESIHMH, a Takke O JHIe, €ro
IIOJIrOTABITHBAOIIEM, COBEPINAIOLIEM MM COBEPIIUBIIEM, OOpAICHUE MOIICKUT HAIPABICHUIO B
rOCyIapCTBEHHBIH OPTrdH B COOTBETCTBUU C €I'0 KOMITETEHI[HEH.

7.3.  OO6parerue, B KOTOpoM obkaryercs cyiebHOe peleHre, B TeYeHne CeMHE JIHEH CO JTHS
PETUCTpAllU¥ BO3BPALIACTCS TPaKIaHUHY C pa3bsSCHEHUEM IOpsaKka O0KaJIOBaHHUS JaHHOTO
Cy1eOHOTO pelICHHUS.

7.4. llpum monydeHHM THUCHMEHHOTO OOpaIIeHhs, B KOTOPOM COICPIKATCS HEIEH3YPHEIS,
OCKOpPOWTENIbHBIE BBIPAKEHUSI, YTPO3BI KU3HH, 3[0POBBIO HIIM UMYIIECTBY JOIKHOCTHOTO JIUIA, &
Tak)Ke WICHOB €ro CeMbH, PyKOBOAUTENb OpraHu3aliil BpaBe OCTaBUTH oOparnenue 0e3 oTBera
II0 CYLIECTBY IIOCTABIIEHHBIX B HEM BOIIPOCOB H COOOIMIMUTH TIPakJIaHWHy, HallPaBHBIIEMY
oOpaleHue, 0 HEIOIYCTUMOCTH 3JI0yIOTpeOlIeHusl mpaBoM. PelleHue O CHHCAHUH JaHHOTO
oOpaleHus B IeJI0 U HAIIPABICHUH COOOIEHUS 3aIBUTEIIO O HEIOIY CTUMOCTH 3JI0YITOTPEOICHIS
IIPABOM IIPUHUMACTCS U IIOITUCHIBACTCS PYKOBOIUTEIIEM.

7.5. B ciydae, eciu TEKCT MHUCBMEHHOIO OOpaIieHust He MO IaeTcsl MPOYTSHHUIO, OTBET Ha
oOpalienne He TaeTcs U OHO HE MOJJICKUT HAIIPABICHUIO Ha PACCMOTPEHHUE B TOCYAApPCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIIPABICHHUS HJIA JOJDKHOCTHOMY JIMILy B COOTBETCTBHH C HX
KOMIETEHIHEH, O YeM B TEUYCHHME CEMU JHEeH cO JHS perucrparuu obpameHus coobimaeTrcs
rpakIaHUHY, HampaBUBIIEMY oOparieHue, eciau ero (GpaMuiusg ¥ MOUTOBBIM aJpec MOJTar0TCs
IpouTeHUIo. PemmeHue O CIUcaHuM OaHHOrO OOpalleHuss B JIEN0 W COOOIIEHUM 3asiBUTEIIO
IPUHUMAIOTCS ¥ TIOJIITUCHIBAIOTCS 3aBeAYIOMUM Opranu3aiuu.

7.6. B ciydae eciu B MHUCEMEHHOM OOpaIlleHUM Tpa)KNaHWHA COJEPIKUTCS BOIPOC, HA
KOTOPBI €My HEOMHOKPATHO MaBajUCh IUCHMEHHBIE OTBETHI II0 CYINECTBY B CBS3U C paHEe
HaIPaBICHHBIMU OOPAICHUSIMH, U IIPU 3TOM B OOpAIIEHUH HE IIPUBOISITCS HOBBIE JTIOBOIBI WU
00CTOATENBCTBA, PYKOBOAUTENh OpraHu3aliy BIpaBe MPUHSATH PelieHue 0 0€30CHOBATEILHOCTH
OYEpEHOro O0pameHus U MPEKPAIeHIH IEPENUCKH ¢ IPaKIaHUHOM 10 JAaHHOMY BOIIPOCY. IIPH
YCIIOBUH, YTO YKa3aHHOE oOpalleHue U paHee HallpapiseMble 00palieHus HallpaB/sUIACh B OJIUH U
TOT K€ TOCYIapCTBEHHEBIH OpraH, OpraH MECTHOI'O CAMOYIIPARJICHHUS WU OJHOMY U TOMY K€
TODKHOCTHOMY Jivity. O TaHHOM PelieHUH YBEIOMILICTCS TpakIaHuH, HallpaBUBIINH oOpaleHue.

7.7. B cioydae eciu OTBET IO CYIIECTBY IIOCTABIECHHOT'O BOMIpOca B OOpaIl€HUU HE MOJKET
OBITH JaH ©e3 pasriallieHHs CBEACHHMH, COCTABIIIOMMX OXpaHseMylO (elepaJbHBIM 3aKOHOM
TalHy, TpPaX/JJAHUHY, HATPABHBIIeMYy o0palienue, coodiaeTcs 0 HeBO3MOKHOCTH J1aTh OTBET II0
CYIIECTBY B CBSI3U C HEJAOITYCTHMOCTBIO pa3rilallleH s YKa3aHHBIX CBEICHUH.

7.8. B ciyuae, ecii MPHYMHEL 10 KOTOPBIM OTBET IO CYIIECTBY MTOCTABICHHEBIX B 00paIleHuI
BOIIPOCOB HE MOT OBITH JaH, B IMOCICAYIOMEM OBLIM YCTPaHEHBI, I'PaKJaHWH BIIPaBe BHOBD
HaIpaBUTh oOpamenne B Opranu3anuio Wid COOTBETCTRYIOMIEMY JOJKHOCTHOMY JIHILY.

8.Opranuzanus padoThI 110 THYHOMY HIPHEMY I'DaKIaH

8.1. JIwuneld mpueMm rpakaad B OpraHusaiuy IpoBOJUTCS 3aBenyomum. WHpopmanus o
MECTe IpHeMa, a Takke 00 YCTaHOBJICHHBIX JUIS ITpueMa JHSIX W JacaxX JOBOJUTCS 1O CBEICHUS
TpaKIaH.

8.2. T'padmk M HOPSIAOK JHUYHOrO Ipuema rpaxmaan B OpraHuzalliyd yCTaHaBIHBAETCS
MIPUKA30M PYKOBOJUTENS U MOMEINacTCs y KaOuHeTa 3aBe/yIomero, HHPOpMauoHHOM CTEHIE,
caifTe y4peKIEHUs C IEIbI0 JOBEACHUS OO CBEIEHUS rpaxiaH. [IpmeM rpaxiaH MpOBOAUTICS B
cirykeOHOM KaOWHEeTe 3aBEIYIOUIEro B MOPSIIKE 0YEePEIHOCTH.



8.3. 3aBemyrommii, a1 oOecreyeHUs KBATU(PUIMPOBAHHOTO PEIICHUS IOCTABICHHBIX
[IOCETHUTENIEM BOIIPOCOB MOJKET IpPHUBJIEKaTh K HX PACCMOTPEHHUIO JPYTUX COTPYIHHKOB
Oprasuzanus.

8.4. Ilpm nu4HOM IpuUeMe IPaXAAHUH IPEABABIAET JOKYMEHT, yIOCTOBEPSIOIUN €ro
JIUYHOCTb.

8.5. Couepxanue ycTHOTO 0OpaIeHus 3aHOCUTCS B KAPTOUKY JIMYHOTO TIPHEMa IPakIaHIHA.
B ciydae, ecnu wm3nOKEHHBIE B YCTHOM oOOpameHud (GakThl W O0OCTOSTEIBCTBA SIBIISTFOTCS
OUYEBHIHEIME ¥ He TpeOyIOT OIONHUTENHHON IIPOBEpPKH, OTBET HA OOpaleHHe C COTNAcHs
rpa’kJaHuHa MOKeT OBITh JaH YCTHO B XOJI€ JIMYHOT'O IIPUEMa, O YeM JIETAeTCs 3aIUCh B KAPTOUKE
JUYHOTO IIpUeMa IpakJaHUHA. B OCTaNbHBIX CIIydasx HaeTcs MUCLMEHHBIH OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B 00paIeHny BOIIPOCOB.

8.6. IlucepmenHoe obpamenue, IPUHATOE B XO/€ IMUHOTO IPUEMA, TTOIISKUT PETUCTPALIUN U
PACCMOTPEHUIO B ITOPSIKE, YCTAHOBICHHOM HACTOSIIUM [l0m0KeHHEM.

8.7. B cmyuae, ecmu B oOpammeHun COJCPIKATCS BOIPOCHL, PEIICHHE KOTOPBIX HE BXOIUT B
KOMIETeHIHI0 Oprasusanuy, TpakJIaHUHy JaeTCs Pa3bsICHEHHE, KyJa U B KaKOM IOPSIKE eMy
CIEIyeT O0OpaTUThES.

8.8. B xome nu4HOro ImpueMa IpaKJaHUHY MOKET OBITH OTKa3aHO B JTallbHEUIIEM
paccMOTpeHUu OOpalleHus, eciad eMy paHee ObLI JaH OTBET IO CYIIECTBY IIOCTaBIEHHBIX B
oOpaleHuy BOIPOCOB.

8.9. Ilpu HEOOXOOUMOCTH IpaXIaHaM IIPeIaraeTcs U3JI0KUTH CYyTh BOIIPOCA B MUCEMEHHOM
Buge. [InceMenHoe oOpammeHde B O3TOM CIydae pPETrHCTPUPYETCS M PacCMarTpUBAacICS B
YCTaHOBJICHHOM IIOpSJKE, a B KapTouke nemaercsd oTMerka «lIpuHAT moxymeHT», No m marta
pETUCTparuy.

9.KonTpo.s 3a co0/1r0/leHueM NOPs/IKAa paccMOTPeHUs 00panieHu rpaKaan

9.1. 3aBemyromuit OCYNIECTBISIET HENOCPEACTBEHHEBIN, B IpeneiaX CBOeM KOMICTEHIIWH,
KOHTPOIIb 3a COOIIONCHHUEM YCTAaHOBIEHHOI'O IIOPSJIKA PACCMOTPEHMS OoOpalieHui TIpakIiaH,
AHAIM3UPYET COJACpIKAHUE IMOCTYIAIOUUX OOpaleHuH, IIPUHUMAET MEPBl IO CBOEBPEMEHHOMY
BBISIBJICHUIO M YCTPAHEHHIO TIPHYMH HAPYIIEHUS IIpaB, cCBOOO U 3aKOHHBIX HHTEPECOB IPaK/aH.

10. OTBeTcTBEHHOCTH 32 Hapymenue O3
10.1. JIuua, BMHOBHBIE B HapymieHUH DejepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTD,
eIy CMOTPEHHYO 3aKoHoAaTenseTBoM Poccuntickoit denepanun.

11. Bo3memeHue npuYMHEHHBIX YOBITKOB H B3bICKAHHE IOHECEHHBIX PACX0/JA0B IPH
paccMoTpeHHH 00pameHnii

11.1. I'paskiaHWH UMEET IIPaBO Ha BO3MELIEHUE YOBITKOB M KOMIIEHCAIIUIO MOPAJIGHOTO Bpeaa,
IIPUYMHEHHEBIX HE3aKOHHBIM JieicTBreM (Oe3neiicTBIEM) PYKOBOIUTEIS MIIA JOJDKHOCTHOTO JIMIA
IIPH pacCMOTPEHUH OOpaIeHus, 10 PEIIeHUIO CyIa.

11.2. B cirygae ecimu rpaxIaHlH yKaszall B 00pallieHuu 3aBEIOMO JIOJKHBIE CBEJICHHUS, PACXOIbI,
MTOHECEHHBIE B CBSI3M C PACCMOTPEHHEM OOpaIleHUs, MOTYT OBITh B3BICKAHBI PYKOBOIUTEIEM C
TTAHHOTO TPaKJaHUHA 110 PEIIEHHUIO Cy Ia.

12. Tlopsiynox m3menenus [looxenus
12.1. Hacrosmmee IlomokeHne MOXKET H3MEHSITLCS U TOIIOIHSITHCS.
12.2. Cpoxk geictBus nanaoro Iomosxesus 10 3aMEHbI HOBBIM.
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